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            CONTACT US

				
				
			   
					Adult Protective Services Division

					Department for Aging and Rehabilitative Services

					8004 Franklin Farms Drive

					Henrico, VA 23229-5019

					Find driving directions using MapQuest.
				

					
							To report suspected adult abuse, neglect, or exploitation, call your local departments of social services or the 24-hour, toll-free APS hotline at: [image: phone icon] (888) 832-3858

					

				

				
				

					Voice: 804.662.7000

					Toll Free Number: 800.552.5019

					Toll Free TTY: 800.464.9950

					
					E-mail: APS@dars.virginia.gov
				

					

				

			


			
				WEB STANDARDS

			  At a minimum, this web site meets Section 508 and at least Level A Conformance to WCAG 1.0. On January 18, 2017, the U.S. Access Board published a final rule as the new standard for website accessibility. The rule requires adherence to the new accessibility standards twelve months from its date of publication. DARS is working towards WCAG 2.0 Level AA compliance. The goals of the DARS accessibility plan are:
			

			
	All new content posted on this website after January 18, 2018, will meet W3C’s WCAG 2.0 Level AA compliance.
	All content posted prior to January 18, 2018, will be remediated to meet W3C’s WCAG 2.0 Level AA compliance as soon as possible.



				POLICIES


			
				Learn about our policies on gathering information, plug-ins and more: ADA | FOIA | Web Use | Accessibility 
			

		   
			Please contact the Webmaster Team with any technical questions regarding this website.
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